Postscript Integration
Setup

1  Click "Integrations
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2 Click "Connect" next to Postscript

business with Email & SMS Marketing Vv

|, easy-to-use SMS platform for Shopify

ustomer support for Shopify stores. v

| your support from one app.

3  Click the first toggle

New
Postscript

Postscript A powerful, easy-to-use SMS platform for Shopify

stores.

All categories
Email & SMS i )

Enabling the features below will add Inveterate data about each of your
Customer Service data in Postscript. This data can be found on the member details page

; e Subscribers list, or by searching for tha stomer by name.
Analytics the Subscribers list, or by searching for that customer by name

Automation Add Inveterate data to Postscript profile when user sig

When a customer joins your membership p add Inveterate (

pro

Automatically update Postscript profiles with member d

ing Invet nember's data change:

Gorgias
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4 Click on "Postscript" to authenticate your account

Inveterate

Postscript
o] N

data changes

5  Click on Get Your Credentials to get your Postscript API key

Instructions

Before adding new subscribers to Postscript, please
ensure that you comply with all relevant laws and
regulations, such as the TCPA. For more information on
SMS compliance, please review Postscript’s
Introduction to SMS Compliance.

Get you lentials >

Private Key *

Validate

r data changes
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6  Click "Create one now."

irther integrations. To create custom APl integrations and

itform, upgrade to a plan with full APl access.

|6TFY808LBVDHRSTOBZCBPXTAF700YWS97V47K6ZQYB82J935D2UQ

Public Key Private Key Enabled Created On Updated On

No API Keys found. O

7  Click "Yes"

Creating Key Pair

Are you sure you want to create a new API Security Key
Pair?

Cancel
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8  Click "Show" to view your Private Key

partner integrations. To create custom APl integrations and

platform, upgrade to a plan with full AP| access.

’RIGTFY808LBVDHR5TOBZCBPXTAF700YWS97V47K6ZQYB82J935D2UQ

Public Key Private Key Enabled

pk_0a4003303aaf7f7da4e89f0be41967ee ( ‘ [ @)

9  Copy your private key

our pariner integrations. 10 create custom ArI Integrauons ana

ript platform, upgrade to a plan with full APl access.

Created On Updated

2022-11-15 2022-11-1¢

XOPRIGTFY808LBVDHR5TOBZCBPXTAF700YWS97V47K6ZQYB82J935D2UQ

Public Key Private Key

4003303aaf7f7dad4e89f0be41967ee  sk_52celeafe 9e6881522a8896890e
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10 Paste your key into the "Private Key" field

e

ensure that you comply with all relevant laws and
regulations, such as the TCPA. For more information on
SMS compliance, please review Postscript’s
Introduction to SMS Compliance.

o

Get your Credentials >

Private Key *

[ |

11 Click "Validate"

Introduction to SMS Compliance.

Get your Credentials >

Private Key *

sk_52ceOeafe873aa9¢6881522a8896890e

gns up

r data char
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12 Click "Finish Installation"

13 Click the next toggle under Postscript

All categories
Email & SMS i )

Enabling the features below will add Inveterate data about each of your
Customer Service data in Postscript. This data can be found on the member details page 1
g the Subscribers list, or by searching for that customer by name.
Analytics = yoed 9 £ VAL
Automation @) Add Inveterate data to Postscript profile when user sign

When a customer joins your membership prog add Inv

pro

. Automatically update Postscript profiles with member dj3

Gorgias
Flawless customer support for Shopify stores.
Manage all your support from one app.
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14  Click "Finish Installation"
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